What we did, what we learnt,
and what we have made

-




1) What we did: Different workshops

* Interdisciplinary Masters Curriculum
series

* ‘Grand Challenge’ Conversations

* Research Skills = ‘Communicating 1-1
with confidence’

e ‘Appointments to Listen’
* Single discipline curriculum

* + Dissemination events as workshops —
L&T conference

6 49 32 5
Total: 92

Across: accounting, biology, bioscience,
biomedical humanities, counselling and
psychology, creative writing,
environmental science, finance and
management, media, natural science,
nursing, philosophy, social and
community psychology, sustainability,

geography, geology



The workshop content

* The importance of listening

* The need for a different type of dialogue

* Understanding we have different perspectives

* Understanding where different world views/lenses come from
* Establishing ground rules/principles for effective dialogue

* The listening process
* ‘Noise’/distractions/barriers/filters
* Body language
* Moving the conversation forwards/response

 Sustainability and the Sustainable Development Goals
* 1-1 conversations (recorded...less emphasis on this later)



1) What we did (are doing): Evaluation

 Reflection
* Questionnaire as part of workshop

* Questionnaire ~2 months after workshop
* Interviews



Participant comments: Immediately after the workshop

It helped me to explore

mind expanding .
) ] ) ideas and come to
interesting and educational . ,
conclusions | wouldn't
unique opportunity to have personally reached.
consider how to have brilliant
meaningful conversations. ,
Why have I never done open people wouldn’t normally meet
this?! . _
different perspectives
new ideas this workshop should be really enjoyed it, a unique initiative
taken up by as {nany after the pre-lecture workshop
people as possible... di |
refreshing everyone turned in to someone

would talk to



o
Participant comments: longer term reflections

‘.




What is the most important/striking thing that you took
away from the experience?

* How hard it is to be a good listener, even if you know in theory what to do. It's
the practice that matters, and also the supporting conditions (right mood,
right time, right place, feeling safe, etc)

* The importance of generating an active interest in what the other person is
saying.

e That background has a strong influence on our approach and understanding
of sustainability

* To not anticipate a response or form your answer before the other person has
finished their point



In what ways has taking part in the workshop affected
your day-to-day communication?

-~ | N ‘I've tried to be more
Now | realise when | am actively interested in
about to interrupt when what other people are

\other people is talking. y saying! )

/I put more effort into A

internalising others'
viewpoints and not being
Kafraid of silence Y




12) As a result of taking part in the workshop, | find that in one-to-one
conversations:

125 mmm A lot more than before M More than before No more than before [l Less than before [l Mu
I refl nm -
100 I tryl to sh.ow tha’t; I . I try NOT :10 I amhaware of :’11' :Cti;oone y I am willing to
am lztemng to the mte;;rupthw en ow{ _onetorone listen to people
- other person the ot er communicate . with different
person is skills and .
) views to my own
50 talking behaviours
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2) What we learnt

| EARNIN




How do we create the
right environment?

Explanatory Note:

After workshop 1 we banished PowerPoint!
Teaching/learning face-to-face communications is
much more successful when the focus remains on
people and dialogue, NOT technology and NOT
broadcast.

Demonstrating the principles of open dialogue is also
important — equality and inclusivity, a sense of a safe
environment, hence our preference for everyone to
be seated in a circle, and facilitation not to be too

prescriptive.




A circle, no barriers

_ Spaces to get into
pairs uninterrupted

! Movement, use of
floor as an equaliser

== W Space to move chairs in
different configurations




Some tips...

Need to ‘warm people up’ before 1-1 communication —
group conversations to share different perspectives
with everyone

Need to ‘role model’ communication. You can’t teach
1-1 communication through 1-way transmission!

Seated in a circle, ‘presenting’ while sitting (no PPT!)
Knowing we are all ‘bad’ at listening helps relax people

Encourage people to discuss communication in their
own discipline

Emphasising principles of equality and openness
Emphasising the role of curiosity in conversation




But what about...?

Difficult
Questions Ahead




Recruitment & DiverSity Need to be embedded —

another ‘enhancement
activity’

Ensure ‘different
perspectives’

“I think it would be
interesting if the mix of
people could have been
managed in a way to show
clearly how perspectives
were different between
groups.”

A University project — but a
many people as possible...” bias in recruitment...




3) What we’ve made

Research

* Resources available through our

- Unmaking Single website:
~ Perspectives (USP):

‘Tapas’ activities and stimuli

EXPLORE THIS SECTION # / Unmaking Single Perspectives (USP): A Listening Project

Wy sustalonblie? A HEFCE Catalyst funded teaching and F H I H /{ H ’
Project Pecple innovation experimental project Project resources including a C I Ita to r S C rl pts
the Facilitation Cards, are now

Project Events This project explored i ive pedagogic approaches o
ingi t, using dislogue to

the work of Interested in one of our

Project Home

nev ; L] . .

Project Blog experts in the field of open dialog; ject workshops workshop? Please contact the Py t I n I I It r r r
enabled students to pract n \ the often overlooked Project Lead DR Z t

Resources communication skills of active listening and open dialogue. [ 777

Findings and Evaluation Workshops encouraged conversations between students from
different disciplines and focused on key world challenges, represented by the UN's Sustainable
Development Goals. Thes issues are relevant to everyone, more sharing an eater understanding of
different perspectives, ideas and exper is imperative to help find solutions to challenging sustainability

R di
ssues, in the United Kingdom and internationally. e C O r I n g S

Project Leagacy

ject is still under evaluation and as part of it's impact workshops are still being requested and

Links and supporting information

I;’roject Blog \ Events Sustainabiﬁty WWW. kee I e o a C o u k/I iste n i n g p ro i ect/



http://www.keele.ac.uk/listeningproject/

Unmaking Single Perspectives: |

Perspectives
ACTIVITY

A Listening Project

Active listenin

Unmaking Single Perspectives: | » | | AlListening Project

There many distractions, internal and external that make it
difficult for us to stay focused on listening, physical noise is just

one example.

What stops us listening?

Active Listening: Barriers to listening

What often distracts you from really listening?
Have a conversation (pairs or group) about what you think the
main distractions are ('noise’) that cause us to lose focus and

stop listening. 15
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s Goal 5: Achieve gender equality @
and empower all women and girls DEVELOPMENT
GOALS

www.un.org/sustainabledevelopment/gender-equality/

Image source: Copyright of the UN SDGs belongs to the United Nations

This SDG card by listening project keele university is licensed under a @ (3)
Creative Commons Attribution-NonCommercial 4.0 International License
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Unmaking Single Perspectives: A Listening Project % %3

w8 Goal 6: Ensure access to water and @
sanitation for all DEVELOPMENT
E G{ALS

www.un.org/sustainabledevelopment/water-and-sanitation/

Image source: Copyright of the UN SDGs belongs to the United Nations

This SDG card by listening project keele university is licensed under a
Creative Commons Attribution-NonCommercial 4.0 International License
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Goal 7: Ensure access to affordable, @
reliable, sustainable and modern DEVELOPMENT
f GCALS

energy for all
www.un.org/sustainabledevelopment/energy/

Image source: Copyright of the UN SDGs belongs to the United Nations

This SDG card by listening project keele university is licensed under a
Creative Commons Attribution-NonCommercial 4.0 International License
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e Goal 8: Promote inclusive and @
. . SUSTAINABLE
/~/|' sustainable economic growth, DEVELODHENT
(1’ GOALS
employment and decent work for all

www.un.org/sustainabledevelopment/economic-growth/

Image source: Copyright of the UN SDGs belongs to the United Nations

This SDG card by listening project keele university is licensed under a
Creative Commons Attribution-NonCommercial 4.0 International License
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k-l Goal 9:Industry, Innovation and @
& Infrastrucutre ST
GCALS

www.un.org/sustainabledevelopment/

Image sources: photo https://pixabay.com/p-525119/

Copyright of the UN SDGs belongs to the United Nations

This SDG card by listening project keele university is licensed under a
Creative Commons Attribution-NonCommercial 4.0 International License

G s\ ﬂl

Unmaking Single Perspectives: A Listening Project @ 5}?

LT Goal 10: Reduce inequality withinand =~ @
B among countries e

www.un.org/sustainabledevelopment/inequality/

Image source: photo Wikipedia
Copyright of the UN SDGs belongs to the United Nations

This SDG card by listening project keele university is licensed under a
Creative Commons Attribution-NonCommercial 4.0 International License
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Goal 11: Sustainable Cities and s
Communities E?@?LL%(KMEE

www.un.org/sustainabledevelopment/

Picture source: photo Wikipedia
Copyright of the UN SDGs belongs to the United Nations

This SDG card by listening project keele university is licensed under a
Creative Commons Attribution-NonCommercial 4.0 International License

Picture source: Vimeo http://bit.ly/2jx WdNN
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phas Goal 12: Ensure sustainable @

o0 consumption and production patterns DEVE

DEVELOPMENT

GCALS

www.un.org/sustainabledevelopment/sustainable-
consumption-production/

Image source: photo Wikipedia
Copyright of the UN SDGs belongs to the United Nations

This SDG card by listening project keele university is licensed under a
Creative Commons Attribution-NonCommercial 4.0 International License
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13 oo Goal 13: Take urgent action to combat @
@ climate change and its impacts DEVELOPMENT
GALS

www.un.org/sustainabledevelopment/climate-change-2/

Image source: Photo from Flickr
https://cl.staticflickr.com/8/7142/6410157983 c4ef865177 b.ipg

Copyright of the UN SDGs belongs to the United Nations

Th|s SDG card by I|sten|nq pr0|ect keele un|ver5|tv is Ilcensed under a

JES  Goal 14: Conserve and sustainably use the @
oceans, seas and marine resources DEVELORMENT
GLALS

www.un.org/sustainabledevelopment/oceans/

Image source: Photo from Pixabay - - Free for commercial use no attribution
required https://pixabay.com/p-1603644/ CCO license 1.0 Universal (CCO 1.0)
Copyright of the UN SDGs belongs to the United Nations

This SDG card by listening project keele university is licensed under a @ (1)
Creative Commons Attribution-NonCommercial 4.0 International License

i #55| Goal 15: Sustainably manage forests, combat @

desertification, halt and reverse land SUSTAINABLE
degradation, halt biodiversity loss GOALS
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Unmaking Single Perspectives: A Listening Project | @ ‘SB

www.un.org/sustainabledevelopment/biodiversity/

Image sources: Photo from Flickr
https://farm1.static.flickr.com/321/31881213904 Oelfd6fe88 b.jpg

Copyright of the UN SDGs belongs to the United Nations
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Creative Commons Attribution-NonCommercial 4.0 International License
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LN Goal 8: Promote inclusive and sustainable @

/\/|' economic growth, employment and decent ggsgegmgg
([ work for all GOALS

www.un.org/sustainabledevelopment/economic-growth/

Image sources: Photo from Pixabay No attribution req’d CCO license 1.0
Universal (CCO 1.0) https://pixabay.com/en/dove-peace-global-world-universe-2967593/

Copyright of the UN SDGs belongs to the United Nations
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Creative Commons Attribution-NonCommercial 4.0 International License L@M



http://www.un.org/sustainabledevelopment/oceans/
http://www.un.org/sustainabledevelopment/biodiversity/
http://www.un.org/sustainabledevelopment/climate-change-2/
http://creativecommons.org/licenses/by-nc/4.0/
https://www.keele.ac.uk/listeningproject/
http://creativecommons.org/licenses/by-nc/4.0/
https://c1.staticflickr.com/8/7142/6410157983_c4ef865177_b.jpg
https://www.keele.ac.uk/listeningproject/
http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/
https://pixabay.com/p-1603644/
https://www.keele.ac.uk/listeningproject/
http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/
https://farm1.static.flickr.com/321/31881213904_0e1fd6fe88_b.jpg
https://www.keele.ac.uk/listeningproject/
http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/
http://www.un.org/sustainabledevelopment/economic-growth/
https://pixabay.com/en/dove-peace-global-world-universe-2967593/

1147 30 | S s
o bt ) GRTIHE,.

TS A et

sils ik Al
ST U ST

[T ST TOREE

g (I ,
et ¥, 3
e




qwale pg

Unmaking Single Perspectives: A Listening Project @» %}

i+l Goal 17: Revitalize the global @
@ partnership for sustainable SUSTAINABLE
development G{ALS

www.un.org/sustainabledevelopment/globalpartnerships/

Unmaking Single Perspectives: A Listening Project @ g;

Goal 7: Ensure access to affordable, @
reliable, sustainable and modern DEVELOPMENT
GLALS

energy for all

WWW.un.org/sustainabledevelopment/energy/

Image source: Copyright of the UN SDGs belongs to the United Nations

This SDG card by listening project keele university is licensed under a
Creative Commons Attribution-NonCommercial 4.0 International License

Image source: Copyright of the UN SDGs belongs to the United Nations

This SDG card by listening project keele university is licensed under a
Creative Commons Attribution-NonCommercial 4.0 International License
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15 =, Goal 15: Sustainably manage forests, combat @

desertification, halt and reverse land ggggfg,gggg
degradation, halt biodiversity loss GLALS

(i Goal 8: Promote inclusive and @

sustainable economic growth, DEVELOPMENT

employment and decent work for all GOALS

Image sources: Pixabay - Free for commercial use no attribution required
https://cdn.pixabay.com/photo/2014/07/30/22/51/deforestation-
405749 960 720.jpg

Copyright of the UN SDGs belongs to the United Nations

This SDG card by listening project keele university is licensed under a
Creative Commons Attribution-NonCommercial 4.0 International License
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Image source: Pixabay - Free for commercial use no attribution required
https://pixabay.com/en/money-home-coin-investment-2724235/
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Find out more...

* Website: https://www.keele.ac.uk/listeningproject/

* Blog: https://usplisteningproject.wordpress.com/
* Twitter: @USPListenProj
* Facebook: Unmaking Single Perspectives - USP: A Listening Project

* Contact us if you would be interested in us working with your students
e z.p.robinson@keele.ac.uk
e c.appleton@keele.ac.uk



https://www.keele.ac.uk/listeningproject/
https://usplisteningproject.wordpress.com/
mailto:z.p.robinson@keele.ac.uk
mailto:C.Appleton@keele.ac.uk

Final reflections

* Most impactful studies
* Much more aware of how | communicate

* | try to be a better listener



